PERFORMANGE MEASUREMENT TRACKING

August 2001
Flow Through Missouri
Overall Percent LSR Process Flow Through - EDI]
Measure‘r:n?m Resale POTS T
13.1-031 All CLECs

No. Flow Thru | % Flow Thru

Jun-01 +

—&— Al CLECs

Measurement
13.1-032

UNE Combos

All CLECs
No. LSRs No. Flow Thru

% Flow Thru

—&— ANl CLECs

Measurement Specials
13.1-033 All CLECs
No. Flow Thru

% Flow Thru |

—o— AllCLECs

Measurement
13.1-03.4

Al CLECs

No. LSRs No. Flow Thru

Jul-01 +

—e— AllCLECs

PR
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PERFORMANCE MEASUREMENT TRACKING August 2001

Flow Through Missouri
Overall Percent LSR Process Flow Through - EDI

Measurement r“ DSL Loop
¥ All CLECs
No. LSRs | No. Flow Thru | % Flow Thru

70%
60% +
50% +

—e— All CLECs |

Other
All CLECs
No. Flow Thru

Measurement
13.1-036

No. LSRs

% Flow Thru

—— All CLECs
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FERFORMANCE MEASUREMENT TRACKING August 2001

Billing
Billing Accuracy
CRIS Usage Biil Audit
Measurement Al CLECs SWBT 1.6%
2 +—— % 6%
: 14-01 No. of Accts. No. of Errors Percent [ Percent Z-Value 1.4%
Audited Detected Error Rate || Error Rate 4 T
:~ 3 DT —— AICLECs
1967 0 0.00% 0.05% 096f] 2% 1 S "
1708 0 0.00% 0.04% -0.86f3 1.0% N Y .
1664 0 0.00% 0.08% 11581 0.8% A N s
1763 0 0.00% 057% 3181 oew% 1 . N .
1622 0 000% 0.08% 1I6E] e 4 s ; .
2056 o 000% £ 0.03% 084 oo T
1905 0 0.00% 0.27% 2 0y S
1930 o 0.00% 137% 5.17F] 0.0% 6—¢-4——0—4—0—4—0——4
2001 0 1.19% -491f 8888535555355
> - — I3 B -
2143 0 1.12% 493} 833853 858353%
2092 0 0.40%
1896 0 030%
All CLECs SWBT
No. of Accts No. of Errors Percent Percent i
Audited Detected Error Rate [ Error Rate ¥ gggv/: [
60 0 0.00%[; 0.00% 000H oo 1
64 o 000%E: 0.00% 000F sro% 1 e AICLECs
% 0, " :
57 o 0.00%}: 0.00% 0ol soed || SwBT
61 o 0.00% | 0.00% 000F] 4o0u 4
56 e 0.00%; 0.00% 000K a00% |
70 o 0.00% f; 0.00% 000l 200% 4
75 0 0.00%{; 0.00% 000F] 100% }
98 0 0.00%F 0.00% 3 0.0% ¢ttt ——¢
9 of  000%p; 0.00% 8888552553555
92 0 0.00% 0.00% 3 3 8 5 s 3 57 5§53 9
89 0 0.00% 0.00% 024888 =2<23°2
96 0 0.00% [ 0.00%

S

Il Audit

CRIS Bi

All CLECs z ISE 2
No. of Accts No. of Errors Percent Percent Z-Value F 100.00%

Audited Detected Error Rate [ Error Rate ] 90.00% 1
290 0 0.00%: 0.00% 000f] 8000% 1
277 0 0.00% 0.00% 0.00f ;ggg;: ] i orecd
304 0 0.00%. 0.00% 0.00F <o now 4 ——
328 0 0.00% 3 0.00% 000 000+ 000000 |l SWBT
291 0 0.00%E: 0.00% 000f] 3500% |
293 0 000% 0.00% 0.00f:
340 0 0.00% gi 0.00% 0.00:
337 0 0.00%: 0 00% 0.00F *
320 0 ooo%f 0.00% 00 8
310 0 0.00% ] 0.00% 000} 2
365 0 0.00% [ 0.00% 0.00f

/| 363 0 0.00% |4 0.00% 0.00

Percent of Accurate Usa:

e Records T (Vers. 1.6 data before 4/01)
............ T roTT——
I No. of Usage No. in Percent
Records Error Correct
325,828,193 0 100.0%
358,627,920 0 100.0%
Nov-00 407,598,834 0 100.0% oof
Dec-00 449,986,538 0 100.0% -5.00 |
Jan-01 475,630 568 0 100.0% ~500:5 o6% 4 m
Feb-01 442,066,242 0 100.0% : ¢
Mar-01 558,327,065 0 100.0% I SRR R Standard
Apr-01 544,383,539 o 100.0% 94% 1
May-01 298,095 548 0 100.0% 93% 1
292308,939 0 100.0% 52% b ——
268,252,303 0 100.0% 88883 3% 358353 3
318,782,464 0 5§85 858 3535537%
0
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PERFORMANCE MEASUREMENT TRACKING : August 2001

Billing Missouri

No. of No. in Percent After 1/01 Parity
Accounts Error Correct (Yes=0; No=2}
6,955 99.86% -0.86
4,052 99.98% -0.98 o ]
7,372 99.91% gg [:n/; | e A CLECS
7613 99.96%
7.813 100.00% 992% Standard

7.887 100.00% 99.0% +

11,924 100.00% 98.8% t
8,006 100.00% 98.6%
7957 100.00% 98.4%
7.965 100.00% £
7,941
7.950

93435

rMeasurement | All CLECs 4 Z-Value thru 1/01

100.0%
99.8% ¥

-
(=]

Feb-01 &

COQOOOQ O W~ =

Measurement All CLECs
15-02 No. of No. in Percent
Accounts Error Correct

100.0%
99.8% ¢+
99.6% 1 —&— Al CLECs

:2;:;’ T Standard
s 4

99.0%
98.8%
98.6% A
98 4%

Jun-01 ¢

All CLECs 2] Z-Valve thru 1/01

Total No. Billed Percent After 1/01 Parity
Accounts Late On-Time (Yes=0; No=2)

6,955

4,052

7,372

7613

—&— All CLECs
Standard

Jan-01 4

ODOOOOOOO&OO

All CLECs
No. Bilied Percent : Z-Value
Accounts Late On-Time

—&— All CLECs
Standard
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FEREOEMARCE MEASUREMENRT TRATHRING

August 2001

Billing
Billing Completenes
Measurement All CLEC:! SWBT
17-01 No. of Service | No. in Correct Percent Percent Z- Value

Orders Billed Billing Period Complete Complete ]
494 640 473726 95.8% 98.6% 134.78 f
560,424 541,855 96.7% 98 4% 82.42;
478,278 462,901 96.8%f: 98.6% 8595
471,166 461,503 97.9%}: 98.4% 22.72§;
494,682 487,960 98.6%|: 98.0% | -28.89§;
464,556 460,003 99.0%: 98.7% | -17.06
544,374 540,797 99.3%f; 98.9% -27.57
501,773 499,006 99 4% 99.1% k1 -25.57f
529,369 525 556 99.3% 99.0%f 17 61f; 93.0%
566,284 563,136 99.4% 99.2% 731 :
535,560 532,349 99.4% :
615,052 612,444 99.6%

............ O oy ae? A

6,256,158 6,161,236

|

Sep-00

oct-00 4
Nov-00 +

Dec-00 +

Jan-01 4+

Feb-01 +

Mar-01 ¢

Apr-01
May-01

Jun-01

Juk01
Aug-01

Service Order Posting

=

Measurement All CLECs
17.1-01 No. of Service 85% Posted 90% Posted 95% Posted Percent Posted
Qrders Posted In "X* Days In "X" Days In "X" Days Within 5 Days

236,646
227,669
190,887
247,718
231,365
255,787
235357
234,060

272,2_2_(.”

W W R W W W W

W oA W WG W s s

N RN NN

Dec-00 ¢+

Jan-01

Feb-01 4+

Mar-01 4+

Apr-0t 4

May-01 4

Jun-01

Measurement
17.1- 02

! CRIS
All CLECs

No. of Service

QOrders Posted

85% Posted
in "X~ Days

90% Posted
In "X* Days

95% Posted
In "X* Days

Percent Posted
Within 5 Days

Jukot 4

Aug-01

310,171
304,289
284,049
313955
286,667
292,914
330,915
301,495
343,028

W W NNNWWWE

W W W W W WA

[N N S S

No. Bitled Percent

Bills Late On-Time —E
326,828,193 3,131,683 99.0%
358,627,930 277,863 99.9%
407,598,834 19,557,322 95.2%
449 986,538 10,820,244 97.6%
475,630,568 5,381,866 98.9%
442 066,242 5,595,004 98.7%
558,327,065 6,643,787 99.0%
544,383,539 5,338,159 99.0%
613,731,240 5,895,484 99.0%
612,943,440 13,250,842 97.8%
659,215,735 6,797,058
676,585,457 5,738,648

~— 85%
—— 90%
—8— 95%

Z-Value thru 7/00
After 7/00 Parity
(Yes=0; No=2)

Q

84.0%

OO0 O 0D 0O0OO0OOD0D OO O

—&— Al CLECs

------ Standard
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FERT ORMANGE MEASUREMENT TRACRING August 2001

General - Center Responsiveness

LSC Grade of Serv:ce (GOS) - % of Calls Answered W|th|n 20 Seconds

"~ LSC Alfiance

Calis
Answered

GOS

SOC/SRC
GOS

75,000
83,593
31,360
29,088
32,863
26,997
29,832
27,886
24,796
22,850
21,902
23,901

94.7%
96.7%
97.1%
97.5%
97.9%
98.0%
98.0%
98.3%
98.0%
97.8%

79.7%}:
85.9%F:
74.9%
88.5%
83.1%
80.2%
84.8%
74.2%
89.9%
63.9%

—&—— Dallas
—i— Alliance

LS

Calls
] Answered

GOS

Soc/sRC |
GOS

43,957
40,795
50,432
48,117
46,012
19,208
17,828
13,340
13,609
12,732

79.7%}
85.9%
74.9%f
885%:
83.1%
80.2%F
84.8%}
742%F
89.9%F
63.9%E

Nov-00 +

vwnth Busy Condition)

SRR RO AR ORI O OSBRI R _— A A R AR AT R DR RO
3 Measuremem LSC Alllance
] 23-01.02 Calls % Z Calls % F3 socsisre |l 7%
Offered | Busy | Value Offered Busy | Value % Busy 6% +
20,326 | 0.0%| -16. 76,490 | 02%) -27. 13%F 5o |
21,462 | 00%| -23. 84284 | 0.0%| -47. 26%
16671 00%} -20. 31,470 | 00%| -28. 25%f] 4% 1
13,972 | 00%| -14. 29,127 | 0.0%| -20. 15%F] 3% + o Dallas
15500 | 0.0%| -24. 32941} 0.0%| -360 38%H o 1 - . & Alliance
13906 | 00%| -25. 27050 | 0.0%( -36.2 4.6% .
15462 00%| -23. 29,940 0.0%| -320 33%p§ 1% b
15,615 0.0% -23. 27,939 0.0% -30.9 33%f 0% -m-s—-u-0-8-8-5-N-0-8
14704 | 0.0% 24965] 00%| -345 48%E
12561 | 0.0% 23070 00%| -356 5.2%
11,131 0.0% 21942 00%] -366 58%
13,364 ] 23914| 0.0% 6.0%
Measurement
23 -03-04 SOC/SRC F
% Busy [
1.3%F
2.6%F:
25%E
40,892 | 00% :
50560 | 0.0%
48,754 | 0.0%
46,198 | 0.0%
19,307 | 0.0% 19,380 00%| -25.7
17838 | 0.0% 19,382 | 00%| -304
13360 0.0% 18,400 | 0.0%] -318
13,663 18919 | 00%| -340
12 747 20, 799
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PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

LLOC Grade of Service (GOS) - % of Calls Answered within 20 Seconds

vvrerermm——TS— wreTyrSTTVETTTTSETTTETOTSTTm—" TP —— ryrIvrTIRsTTTETTRYIY werrevrrerreosy
Measurement Maintenance Calls ! SWBT
Calls Grade of :
Answered Service Z-
83,210 79.7%
102,785 85.9%
96,005 74.9%
78,242 885% )
92,119 831% . . N -
70% + + + $ + } + }  a +
88,105 80.2% 79.2% o o o a -« <« < o7
89,850 84.8% 84.0% Cﬁ’_ _°_L., 2 °<.J ‘2 g e < 3 2 2 :?”
85.018 742% 82.8% g 6 2 & 35 p 2 &8 &2 3 3 Z
85,243 89.9%
90,191 63.9%
81,760
88,376

Provisioning Calls - DSL

Calls Grade of Benchmark
Answered Service Z - Value
5,557 94.9%
Oct-00 5177 97.2%
Nov-00 3,761 99.4%
Dec-00 2,410 99.8%
Jan-01 2,173 99.0%
Feb-01 1531 98.4% 70% + + + + + + t H——— y
Mar-01 rass|  or9% 8 8885353535 %35 5 3
Apr-01 2,296 932% £ % 38 8 § ® 8 &8 ¥ 5 5 2
May-01 1,395 97.6% w 0 z 0o 5w = < =2 5 7 <
Jun-01 3,948 90.9% —¢—CLECs
3,465 943%| ANV ErEimmSmmmmsndg b ceeae e Benchmark

4,189

91.1%

Provisioning Calls -
Calls Grade of Benchmark
Answered Service Z - Value
2,260 98.8% -8.76
2,781 98.9% -8.92 i 80% o ree i i i ces e cs e st
2,867 97.2% -7.24
2,309 99.3% -9.26
2,804 99.4% -9.39
2,364 99.9% -9.87
2,741 99.2% -8.16
2,541 99.0% -8.98
1,415 98.9% -8.87
3,424 48.5% 41.52
2,990

70%

Sep-00

Oct-00 +
Nov-00 +
Dec-00 +
Feb-01 +

—e——CLECs
------ Benchmark
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PERFORMANCE MEASUREMENT TRACKING August 2001

General - Center Responsiveness

Maintenance Calls
Calls Percent

Offered Busy
88,012 0.0%
107,579 0.0%
100,770 0.0%
81,365 0.0%
95,946 0.0%
91,602 0.0%
93,278 0.0%
89,208 0.0%
88,260 01%
95,111 0.1%
85,225 0.0%
0.0%

A

Oct-00 ¢
Nov-00 &
Dec-00 ¢

sioning Calls - DSL
Percent Benchmark
Busy Z - Value

0.0% -1.00
0.0% -1.00
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0% —&—CLECs
0.0%
0.0% | Benchmark

0.0%

Nov-00 ¢
Feb-01 ¢
Mar-01 ¢
Apr-01 ¢

oning Calls - All Other

Percent Benchmark

Busy Z - Value
0.0% -1.00
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%
0.0%

O
o —+—CiEcs
0.0% . Benchmark

0.0%
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Missouri

Mean Installation Interval (Days) - Field Work

3.67
3.86
3.81
383
317

L

Residence :
All CLECs SWEBT 45
No. of Mean No. Mean No. Z-Value [
Orders of Days of Days
741 387 414 -1.56
742 311 3.69 3.79 T TeweT
787 304 359 350f Al CLECS
723 330 3.50 -1.35F -
797 201 328 -2.08
945 253 297 398K 451
920 296 330
659 2.50 313 1
669 214 283 37H :
648 252 323 S2H g0 At + } st ; +
645 256 322 -4.88} 2 90 2 9 = ¥ = = = = « £
2 2 % ¢ ¢ & & & ¢ © & 9§
................. oLy T—— $ 8§ 3 &8 5 38 2 32 8 5 3 3
3.36
Alt CLECs SWBT 45 -
No. of Mean No Mean No Z-Val a0 4. A
Orders of Days of Days L
378 4.07

—&— Al CLECs

337
352 101
317 05 +
3.14
0.0 +
4.26 o o
o (=]

3.32

Dec-00 ¢
Jan-01 +

Feb-01 +

Mar-01

Apr-01

May-01 +
Jun-01

i ]
Mean Installation Interval (Days) - No Field Work

All CLECs

Jul01 ¢

Aug-01

I No. of Mean No Mean No. Z-Value
Orders of Days of Days
6,647 0.08 072 ~23.57
6,589 0.06 0.69 -24.95E

7179 007

——&— All CLECs

Dec-00 }
Jan-01
Feb-01

Mar-01

Apr-01

May-01
Jun-01

Jul-01

Aug-01

{

—&— All CLECs

AN CLECS
No. of Mean No Mean No Z-Value ! 184 o
Orders of Days of Days R
1227 015 119 o2k 161 RN
1,753 0.28 120 975 144 ;
2,010 021 115 9578 12 4...... g :
2,091 015 182 257f o] o
Jan-01 3,278 0.16 155
Feb-01 1,555 0.08 1.00 081
1,285 0.1 1.02 06 +
a1 0.05 0.71
976 0.10 080
810 011 073 o
994 0.00 0.74 A
1,243 008 2 2 %’ % 2 2
c 2 & S &

Mar-01

Apr-01

May-01

Jun-01
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o E ASL T T RAGYONG August 2001
Provisioning - UNE Loop and Port Combinations Missouri
Mean installation Interval (Days) |
Fietd Work
| Measurement UNE Loop and Port Combos Res/Bus
27 -05 All CLECs SWBT
No. of Mean No. Mean No.
Orders ot Days of Days

Nov-00 +

Dec-00 +

Jan-0t 4

Feb-01 1+

Mar-01 ¢+

Apr-01 +

May-01 4

Jun-01 +

Jul-01 ¢+

Aug-01

—&— AN CLECs

Q
e
k]
o]
UNE Loop and Port Combos
AN CLECs SWBT 08+
No. of Mean No. Mean No. Z-Value ff  ["r---
Orders of Days of Days 07 +
037 077 06
0.29 0.75 i
0.22 078 05 ¢+
0.22 0.84 04
027 076 4
022 0.69 03 ¢+
019 0.75 2
0.25 074 021
0.19 074 01 +
0.18
0.0 +
j=3 (=3
? <
.............................................................................. (% &

Nov-00 +

Dec-00 +

Jan-01 +

Feb-01 4

Mar-01 ¢+

Apr-01 1

May-01 4

Jun.01 ¢+
Jul-01 A

Aug-01

—&—— All CLECs
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PERFORMANGE MEASUREMENT TRRCKING

Provisioning - POTS {Resale)

August 2001

Missouri

Percent Installations Completed Within the Customer Requested Due Date - Field Work

: 944
| 696

915
674

96.93%
96.84%

83.83%
93.28%

80%

Th;gugh ugust 2000, % installed is calculated based on 5da
Residence 2
Measurement All CLECs SWBeT 98%
No. of # tnstall % Install % Install Z-Value
Orders by CODD by CDDD by CODD 96%
788 750 95.18% 90 25% -4 60 L
777 740 95.24% 90 83% -4.208] g% |

822 787 95.74% 92.08% N:E-<1 H A N W rp SWBT
764 732 95.81% 92.34% -3558 oo — e Al CLECS
830 791 95.30% 92.22% 325

977 943 96.52% 93.67% -358

88%
695 656 |  os3em | o247 -189
€70 636 94.93% 90.64% -3.83 .
SGA + - - + 4 e $- 3 3. 1
y
669 632 | saarw| or7zw S 58 8 2 s v 5 5 = = =
90.76% 2 ¢ 3 g t & f % 3 0t 3 @&
.................................................................... $ 5 ¢ 8 5 %8 33 5 5 3 %

Business
All CLECs SWBT
No. of # Install % Install % Install Z-Value
Orders by CDOD by CODD by CDOD

339
an
329
355
429
449
248
322
273

{12 Mo Total

325
380
307
339
419
428
236
311
269

Percent Installations Completed Within the Customer Requested Due Date -

95 87%
80.26%
93.31%
95.49%
97.67%
95.32%
95 16%
96.58%
98 53%

3934 93.71%

9361%
93 52%
84.75%
93.24%
93.69%
93.80%
93.44%
94.61%
93.63%

167§
261
113f;
165
-3.34}
-129f
-1.08}]
-1.54F
-3 30

~—=&— All CLECs

292 285 97.60% 92.96% -3 07§

239 22| srorw] saven 2osf] %% 2 8 e T T

432 403 93.28% 93.54% 021} 2 2 3§ % %2 3 ¢ % % 2
........................................................ GO0 $ O 2 a g { § < 5 _:’

ﬁough Septemb:
Residence
Measurement All CLECs SWBT
2 No. of # Instalt % Install % Instatt
Orders by CDDD by CDDD by CDDD
6,647 6,644 99.95% 99.64%
6,589 6,588 99.98% 99.71%
Nov-00 8,343 8,343 100.00% 99.63%
Dec-00 14,848 14848 | 100.00% @9s56%)  -ewf el 00 N . L W ;s\:v::rsc:s
Jan-01 12,697 12,615 99.35% 98.69%
12,433 12,371 99.50% 99.94% :
13,910 13,824 99.38% 99 94%
8,123 8,122 99.99% 99.89% :1
9,229 9,226 99.97% 99.93% :
8128 8,126 99.98% 99.93%
8,290 8,285 99.94% 99 67% 9% 3 8 8 8
...................... sprl ol e PR
""" » O 2 o

Business
All CLECs SWBT 100% — -
# Install % Install % install Z-Value n -
by GDDD | by cDDD | by cDDD q 100% 1.
1,227 100.00% 99.58% 227 090 .
1,730 98.69% 99.11% 179f] ** T . ;
3,652 100.00% 98.55% -7.32f .
4 99% 1 . S SWBT
3,991 100 00% 97.97% -9.08}; .
ag79] 9973% | 9853% -688H o4 - & AUCLECs
3,281 99.76% 99 88% 178§}
2,565 99 .84% 99.72% 1134 98%
1,686 99 87% 93.90% 0.28
1,496 99 87% 99.87% 003 97% 1
1,319 100.00% 99.82% -1.55}3
99.65% py
99.71% 2
[£3
220 ]
99 28% E




bpEQraaMAaNeE MEASUREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combinations Missouri

Percent Installations Completed Within the Customer Requested Due Date - Field Work
Through August 2000, % installed is calculated based on 5 days

Res/Bus

UNE Loop and Part Combos

Measurement Al CLECs SWBT
28 -05 No. of # Install % Install % Install Z-Value
Orders by CODD by CODD by CDDD
184 174 94.57% 91.16% -1.62
179 168 93.85% 91.73% -1.03
212 204 96.23% 92.87% -1.80
175 158 90.86% 92.58% 0.86 :

287 274 85 47% 92 65% -1.82§
204 94.44% 93.71% -0.44
224 95.73% 93.72% -1.26

239 93.73% 93.67% -0.04

207 93 .67% 9281% .0.40f] 88% T
186 92.54% 91.24% 08SH L L
142 94.04% 92.33% 079 6 6 8 & + £ e . = + = -
9150% Q ¢ % & © 9 9 @ Q g 9 9
-t ¢ 8 3 § K € & & & 5 3 2
w O =z g - uw = € 5 5 2

Percent Installations Completed Within the Customer Requested Due Date - No Field Work
Through September 2000, % installed is calculated based on 3 days

UNE Loop and Port Combos Res/Bus
AllCLECs SWBT
No. of # Install % Install % Install Z-Value
Orders by CDOD by CODD by CODD :
520| 98.88% 99 63% 2.88f
929 100.00% 99.63% -1.85§:
1995]  9995% 99.50% 2.84f;
Dec.00 2,665 99.96% 99.38% s8ff ¢\~ A | SwWBT E
Jan-01 2,961 98.96% 99.56% 4.80F: ——&—All CLECs| E
Feb-01f: 2758 99.17% 99.94% 14.08; L—'
3230 | 99.29% 99.91% 10,98 {
4774 99.42% 99.89% 8.98f
3,620 99.72% 99.92% 4.20
3,582 99.56% 99.92% 7.47E
2 98.2% + + —t— —+- + += + +
42951 9953% 28 8828555 5 35 5 5 5
e i3 55535 ::5353°3
r ;9150% w O 2 g 5 u =T O 5= 5 9 g
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri
% POTSIUNE-P lnstallatlons Conflrmed by FOC Wlthm the Customer Requested Due Dates Dlagnostlc Measure
Resale Fle‘d e L T e T ey Py ey
All CLECs
No. of Installed # Changed % Changed
Confirmed Due Date Due Date

157 47 29.94%

195 56 28.72% |

198 65 3283% [ oo 1

168 63 37 50%

—e— AIICLECs
20% +

282 107 37.94%
293 98 33.45% Fi 1s0, | :
197 70 35.53% :
293 68 2321% [ 10% ;»‘
221 54 24.43% 5% |
281 81 28 83% . 5
351 126 35.90% A L%
. 7719 g8 8 8 8 5 5 &% 5 &% &5 3 b
8 2% & 5§ 32 ¢ 5 9 5 & 5 5 3 ©® :

................... ¢ 0 2 o 8 & = «4 s 35 = 2

Resale - No Field Work

All CLECs
No. of installed # Changed % Changed
Confirmed Due Date Due Date :;
5,888 170 289% f *
6,496 175 2.69% [
2,481 146 5.88% F
2313 13 ago% b 8%
4,402 212 482% 6% |
2,645 258 9.75% [
2,761 206 746% Bl 4%
2421 187 7.72% ki 4
2619 151 577% F| 2% 1
2517 171 5.79% | .
2,485 161 gagw b P I+
3 (=] o (=] o (=4 [=] <Q o Q Q (=4 o
2,54_4_ 182 7.15% g_ < B g g ﬁ o L > g < g,
w © z o S5 oW =2 o« 3 5 7 Z

UNE Combos - Fleld Work

[ Measurement [ All CLECs
1 28-09 [ No ofinstalled # Changed % Changed
Confirmed Due Date Due Date
80 18 2250% E
89 7 19.10% |
83 15 18.07%
76 14 18.42% [
101 11 10.89%
0 9 9.78% [
17 14 11.97%
74 10 1351% [
126 9 7.12% [
77 1 14.29% | . )
34 6 17.65% PR A ,1
_1458% | g8 8 T 2 g
2 2 8 =

UNE Combos - No Fietd Work
All CLECs
No. of Instailed # Changed % Changed
Confirmed Due Date Due Date

711 52 731% E
1,053 61 5.79%

792 38 4.80%
1 896 41 4.58% ;' 5

,007 31 3.08%
1,205 40 332% §
1,257 35 278%
1.217 34 275%

60
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FERFORMANGE MEASUVREMENT TRAGKING August 2001

Provisioning - POTS (Resale) Missouri

Percent SWBT Caused Missed Due Dates - Field Work
O RDALOH AR AR

Residence
| Measurement |: All CLECs SWBT
29-01 No. of # Missed % Missed | % Missed
Orders Due Dates | Due Dates | Due Dates 1
866 41 4.73% 8.72% J
860 28 558% 8.19% 7.0% 1
911 36 3.95% 7.04% 6.0% 1+ B - SWET
852 32 3.76% £6.83% 5.0% 4 All CLECs
945 38 4.02% 7.00%
4.0%
1,067 34 3.18% 5 66%
1,068 29 272% 5.52% 3.0% A
795 24 3.02% 6.06% 20% 4
783 42 £.36% 6.79% 10% 4
772 32 4.15% 8.46%
0.0% — —t 4 + . + . .
785 38 4.84% 7.38% ) -
2 83885 3% 3353 535 5 3
a ° > Q c o B s S = =1 =]
................................................................................. [ o ZO @ ® [1] s < © = =S 3
12 Mo, Total © e = = - <

Business

4 Measurement
20 -02

All CLECs
No. of # Missed % Missed % Missed Z-Value
Orders Due Dates | Due Dates | Due Dates
384 20 521% 5 40%
474 51 10.76% 571%

361 23 637% 4.50%
403 16 3.97% s70% | a8l -/ X |-
: 508 12 2.36% 552% -——AllCLECs
Feb-01} 480 2 4.38% 5.25%

291 12 412% 5.72%
3.24% 4.55%
1.30% 561%
248% 5.99%

0.0% ——— + 4 e ——y} +

296% 1 539% 8 8 8 8 5 5 5 5 5 5 5 5

5.98% 5.60% & ¥ 3 g £ & 3 5 & g 3 ¢©
w © 2 g S U = 4« 1 S5 7 Z

12 Mo. Total

Percent SWBT Caused Missed Due Dates - No Field Work

o B B S RS0 B O0S0A0OABOAIEBEHE
Weasurement ’ All CLECs
29-03 F No. of # Missed % Missed % Missed Z-Vaiue [
Orders Due Dates |} Due Dates | Due Dates 1 0.50% -
10,611 50 047% 0.34% : 1
9,793 52 0.53% 0.27% 676 0.40% A
10,097 32 032% 035% g
12,928 36 0.28% 0.42% 0.30%
10,741 20 027% 029% ] ——ANCLECs
10,310 20 0.19% 0.26% 0.20% |
1123 5 0.04% 0.19%
10,780 9 0.08% 0.30% 1 010% |
11,876 10 0.08% 0.29% 419}
11,072 6 0.05% 039% -5.67f;
10,684 g
11,564

Business

1 Measurement All CLECs
1l 2004 ) #Missed | % Missed | % Missed
Oue Dates | Due Dates | Due Dates
8 0.22% 0.39%

48 1.27% 0.89%

021% 1.40%
049% 1.95%
0.55% 1.43%
021% 0.79%
0.21% 071%
0.23% 0.23%
0.56% 0.27%
0.45% 0.31%
0.29%
0.28%

—o— AllCLECs

Dec-00 1




FERFORMANCE MEASUREMENT TRAGYING

Provisioning - UNE Loop and Port Combinations

August 2001

Missouri

Fleld Work

UNE Loop and Port Combos Res/Bus
All CLECs SWBT

No. of # Missed % Missed % Missed

Orders Due Dates | Due Dates Due Dates
213 3 1.41% 7.79%
201 7 3.48% 736%
Nov-00 234 11 4.70% 6.28%
Dec-00 202 17 842% 6.53%
Jan-01 330 14 4.24% 6.56%
Feb-01 249 13 522% 554%
Mar-01 270 4 1.48% 5 58%
Apr-01 281 15 534% 561%
May-01t 252 ] 2.38% €.43%
Jun-01 232 7 3.02% 7.72%
169 4 237% 6.79%

0.0%

No Field Work

UNE Loop and Part Combes Res/Bus
Measurement Al CLECs SwaT
29 - 06 No. of #Missed | % Missed % Missed Z-vale 1.2%
7 Orders Due Dates | Due Dates Due Dates

1,305 14 1.07% 0.35% 4.37F
1,867 24 1.29% 0.36% 665
1,973 25 1.27% 0.48% 504
2,464 22 0.89% 0.58% 191
3,401 34 1.00% 0.43% 5.06
2,392 14 0.59% 0.34% 2.03
2,472 19 0.77% 028% 454
4662 32 D.69% 0.30% 4.79
3,662 11 0.30% 0.29% a.10
3,061 12 0.39% 0.38% 0.06
3,760 0.40% 0.37% 0.0%

—t

9

s

Feb-01 +

Mar-01 ¢

—&—— All CLECs

-—&—— Ajl CLECs

O O O O e = T e T e e e

8888338553333
Qe 3 3 « 5 F =

4 0 2 8 8 & = « 5 3 5 4
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procaouAlnCt UCAAUBEMEUT ThLAUA
Provisioning - POTS {Resale)

August 2004

Missouri

Percent SWBT Missed Due Dates Due to Lack of Facilities

910

13

5
10
14
22

143%
0.59%
1 06%
1.31%
206%
101%
0 90%
1.94%
191%

392%
3.61%
392%
3.18%
3.60%
372%
3.24%
4.32%
4.04%

Residence
All CLECs SWBT
No. of # Missed % Missed % Missed
Orders Due Dates | Due Dates Due Dates
866 13 1.50% 4.64% -4.35
859 1 1.28% 4.79%% -4.78}:

——&—— All CLECs

Oct-00 ¢+

Nov-00 +

Dec-00 ¢

Jan-01 ¢+

Feb-0t }

Mar-01 ¢+

Apr-01 £

May-01 §

Jun-01t

Jul-01

Aug-01

Measurement | All CLECs SWBT 45%
30 - 02 No. of # Missed % Missed % Missed Z-Value
QOrders Due Dates | Due Dates Due Dates X
Sep-00 f: 384 8 2.08% 3.60% -1.57 ]
: Oct-00¢: a7z 18 381% 373% 0 10'
g Nov-00 1 360 13 361% 2.88% ealt L N N v
: Dec-00 f; 403 9 223% 353% -1.38f
Jan-01 506 7 1.38% 3.80% -2.804] o Al CLECs
Feb-01f: 480 18 375% 3.74% 001
Mar-01E: 291 9 3.09% 3.76% -059f;
Apr-01f; 340 8 2.35% 279% 048
May-01 308 2 065% 3.48% -2.70F;
Jun-01f: 322 5 1.55% 366% -1.92f
o} 285 4 1.40% 3.06% gt 00% e
' 21 Y S i::::1133§1%%3%
= e
e s P e PP =

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Combos

Res/Bus

All CLECs

# Missed
Due Dates

% Missed
Due Dates

SWBT
% Missed
Due Dates

Percent SWBT Missed Due Dates Due to Lack of Facilities

330
244
270
280
252

1 No. of

| oo
212
: : 20t
234
t 202

169
253

1
2
3
3
2
2
0
6
1
2
o]
5

047%
1.00%
128%
149%
0.61%
0.82%
0.00%
2.14%
0.40%
0.86%
0.00%
1.98%

4.35%
4.43%
3.61%
3.59%
388%
3.34%
3.64%
3.44%
33%
4.09%
3.74%
4.16%

Feb-01 ¢
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Provisioning - POTS (Resale)

PERFORMANCE MEASUREMENT TRACKING

August 2001

Missouri

Residence

] Measurement [ All CLECs SWBT
# Missed # Missed % Missed % Missed
Due Dates | > 30 Days > 30 Days > 30 Days
13 1 7.69% 8.02%
1" 1 809% 8.23%
13 o] 0.00% 9.77%
5 0 0 00% 7.92%
10 0 0.00% 16.46%
14 0 0.00% 647%
0 0.00% 501%
(8] 0.00% 8.95%
o} 0.00% 4.81%
o] 0.00% 3.87%
0 481%
1 5.09%

12 Mo. Total

Business
Measurement All CLECs SWET
30-05 # Missed # Missed % Missed % Missed Z-Value
74 Due Dates | >30Days | > 300Days | > 30Days
Sep-00§: 8 1 12 50% 20.24% 0.54F;
: 18 0 0.00% 13.61% 168
13 0 0.00% 9.47% -116E
9 2 22.22% 15.15% 0.57
7 a 0.00% 17.74% -1.23 ¢
18 8 44 44% 19.07%
9 0 0.00% 824%
8 o] 0.00% 10.87%
2 0 0.00% 10.20%
B a 0 00% 11 74%
4 0 0.00% 11.39%
12 1 8.33% 7.66%

18.0%

16.0%
14.0%

12.0% 4

+

—&— Ajli CLECs

- . e

4

Py ® > . - 4 /
—d ¢ & o + *
- - - - - - -
g 2 & & ¥ 3§ 3§
< o H > 4 =

S @ s ) S

w = = S -

50.0%

J
Apr.

Aug-01

450% +

40.0%
350% 1
s00% §
250% A

200% 1.

15.0%
10.0%
5.0%

gl

00%

—4&— AIICLECs

Sep-00

Oct-00 4

Dec-00 4

All CLECs

SWBT

# Missed # Missed % Missed % Missed
Due Dates | > 30 Days | > 30 Days > 30 Days
1 [} 0.00% 10.86%
2 0 0.00% 9.75%
3 0 0.00% 9.70%
3 0 0.00% 9.85%
2 ] 0.00% 16.83%
2 ] 0.00% 10.46%
0 0 nfa 5.95%
6 1 16.67% 9.42%
1 1 100.00% 6.54%
2 1 50.00% 593%
0 0 n/a 6.42%
5 0 0.00% 565%

80.0% +

60.0% 1

40.0% +

200% +

o0% ——0—0—b—F—+—F—+—
Qo 9
8 8 8 85 5 58 5% 5 5 § &

zZ O O£ 92 5 > £ 3

@ Ommo“nm::.:,g’
o Z O 5 u =T < 5 5 <
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PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri
Residenc:
All CLECs SwBt 1.4%
# Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90 Days > 90 Days | > 90 Days 1.2% ’ "“
13 0 000% 0.72% -0.31 :
1 [} 0 00% 0.37% of] 177 N B L
13 0 000% 0.50% . W N R | SWBT
5 0 0.00% 1.10% 024 ; , - , ~——8—— All CLECs
10 o 000% 123% 035 ggo 1" K Ve
14 0 0.00% 0.65% 0.30 . .
0 0.00% 0.65% 038k o4% 4+ - B
0 0.00% 0.88% 027
0 0.00% 0.96% 026
0 0.00% 0.14% 015
o oo| ooom|  oool] 00N E—e—t—e—e—t—e—e—e—e—u
0 0.00% 0.00% 0.00| f’& Z ‘g ; g ?3 T 2 ; 2 2 9
0 0.00% 057% # 0z & 5 & = < 3z 3 7 <
. Business
] Measurement 311» All CLECs SWBT
30-08 { # Missed # Missed % Missed % Missed Z-Value
Due Dates | > 90 Days > 90 Days | > 80Days 25% ¢4
8 0 000% 2.78% -0.48 B
18 0 0.00% 1.58% 054 20 4
13 0 0.00% 1.05% 037§ " e AP SWBT
9 0 0.00% 0.00% 0.00 15% 4 : —— Al CLECs
7 ] 0.00% 1.13% -0.28f N LT M
8 0 0.00% 1.40% osoff | L < _: \‘. : .
9 0 0.00% 1.18% -0 33 : . . ¥y
8 0 0.00% 000% 0.00H] N s
2 0 000% 204% -0.20} :
5 0 0.00% 0.81% -0 20f
4 0 0.00% 099% 0.2
0 0.00% 0.43%
0

Provisioning - UNE Loop and Port Combinations

WD Reply Attachment D - 73

Percent SWBT Missed Due Dates Due to Lack of Facilities > 90 Days
T Ty P Ty TP TP PR YT YrPempr=yer RS DI —— GBS OTOALED TPy Ty ST TeTTEvE—y .
UNE Loop and Port Combos Res/Bus :
AllCLECs SWBT
# Missed # Missed % M d % Missed
Due Dates | > 90 Days > 90 Days | > 90Days
1 0 0 00% 1.20%
2 0 D 00% 0.72%
3 0 0.00% 063% | o014 o ¢t f [eaaa--
3 0 0.00% 0.81% ——&— All CLECs
2 o 0.00% 1.20%
2 0 D0.00% 0.88%
0 0 nia 0.80%
6 1 16.67% 0.66% 4.41
1 0 0.00% 131% -0.12
2 4] 0.32% Roloc: ] I S T .
) 0 0.0% + ———& 4=
. o 888385 3 5
&3 5 8 £ % 5
w O z2 a S5 u >




PERFORMANCE MEASUREMENT TRACKING August 2001

Provisioning - POTS (Resale) Missouri

Average Delay Days Due to Lack of Facilities

Residence
% “Measurement L Al CLECs SWBT
31-01 # Missed Avg. No. Avg. No. 16.0 + .
Due Dates of Days of Days R
13 1292 1363 14.0 ¢ ’
: 1 964 1184 120 b

Nov-00 13 508 1256 ool N\ T T SweT
Dec-00f; 5 340 176 ) —&— Al CLECS
Jan-01f; 10 450 16 05 . {
Feb-01 14 464 10.83 ]
Mar-01 22 586 10.29
Apr-01 8 413 1177 1
May-01 7 286 10.85 1
Jun-0t 15 387 971

15 413 1034 — * —

737

Sep-00
Qct-00 +
Nov-00 4+
Dec-00 1+
Jan.01
Feb-01
Mar.01 r

Apr-01
May-01 4
Jun-01
Jul-01

{ Aug-01

Business
Measurement F| All CLECs SWBT
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
8 10.63 19 01
18 689 1485
: 13 1615 1406  o0asf |-, LN TS
Dec-00f; 9 17.00 16.55 — e AllCLECSs
Jan-01f; 7 1114 1722
Feb-01 18 2494 1832
Mar.01}: 9 811 1444
Apr-01f 8 713 14.02
May-01 [ 2 750 1401
Jun-01 f 5 11.20 14.44
| exs 00 dt ]
Aug-01 [ 12 1517 11.43 ‘EL 2 g 3 g % ; Oa ; ‘g g °g,
w © 2 o S5 « = < 3z 3 7 g

12 Mo. Total
tiniinlicisinininisisi

113“} 15.12

UNE Loop and Port Combo:
4 Measurement | All CLECs SwieT | 400
' 31-03 : # Missed Avg. No Avg. No. Z-Value
350
4 Due Dates of Days of Days :
s.gp.o'd'iﬂ 1 400 14.88 0658 300 &
Oct-00}; 2 8.50 12.69 -0.42f
3 4.00 12,92 X112 BES S A R R
3 10.67 13.04 -0 24LE 20.0 4 —— All CLECs
2 13.00 16.39 -0.23f:
2 9.00 13.20 -0.33f} 150
0 na 11.50 niabd b TN e N
4 10.0 o
6 34.50 12.32 317 2
1 3500 11.86 115f so
2 1.089§]
% 0.0 + ——t + + \ + + + ¥
0 na : [o] [=3 =3 o - - - - - - - -
5 S1.41 e & 2 @ 9 @ ¢ © o 9 g 9
: $ & 3 8 § & 3 =& & 5 3 %
® © z o S5 U =2 <« = S5 7 g
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Missouri

51
22
27
27
19

7
14
31

3.43
6.36
6.63
8.33
4.42
6.43
3.79
4.84
6.53
8.50

Measurement All CLECs SWBT
32-0 # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
41 6.78 7.08 -0.21

306
039
054
032
-0 60
.0.04
1 13[
-0 44}
0.34]
1,06}

—&—AlCLECs

——t At 4 + + + 4
(=3 o o o - -~ - - - -~ — -
¢ 2 § ¢ & g & & 9 & & @9
° > o3 = < - =
g ¥ &8 8 § 2 &2 &8 & 5 3 %2
w O 2 0o S5 w = 4O 3 S <

-

Business
All CLECs sSweT
# Missed Avg. No Avg. No.
Due Dates of Days of Days
12 6.83 1387
74 2.5 6.29
9 9.00 11.24
7 3.86 14.36
3 533 913
3 1.67 15.83
3 4.00 807
3 1.33 578
2 5.50 6.95
2 250 714
3
7

—&— All CLECs

Oct-00 +

AllCLECs
# Missed Avg. No.
Due Dates of Days

SWBT
Avg. No.
of Days

34

0.97
177
222
361
420
5.00
1.00

—— At CLECs

Al C

# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days
5 9.40 2664

—&— AllCLECs




BEESABIALUAE AL A= UREMENT TRACKING August 2001

Provisioning - UNE Loop and Port Combinations Missouri

A

Field Work
UNE Loop and Port Combos Res/Bus

Measurement Al CLECs SWRBTY
32-05 # Missed Avg. No. Avg. No Z-Value

Due Dates of Days of Days
Sep-00 14 4.79 -0.92
Oct-00 5 1.80 1274
Nov-00 8 288 407§
Dec-00 14 486 1 22[
Jan-01§; 12 533 .60}
Feb-01}; 6 117 A1)
Mar-01 [ 4 18.00 1.51
Apr-01E 4688 13 61
May-01 4220 )
Jun-01 E 8.60

Julor 175
Aug-01l
! 12 Mo Totall

—&— All CLECs

Jan-0t 4
Feb-01

Dec-00 4+

UNE Loop and Port Combos Res/Bus
] Measurement [ Alt CLECs SWBT
32-06 # Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
13 -
20 1.80
18 228
16 5.50
318
2.85
3.56
6.41
973
7.36
320
2'73

——— All CLECs

Nov-00 4

Qct-00 ¢+
Feb-01 ¢+

Dec-00 4

3.96
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Missouri

Percent Trouble Reports on N and T Orders within 10 days -

Field Work

—— Al CLECs

Residence
Measurement All CLECs SWBT
35-01 No. of # Trouble % Troubie { % Trouble Z-Value
Orders Reports Reports Reports
862 30 3.48% 4.84% -1.82
852 28 3.40% 4.16% -1.08
903 33 3.65% 3.87% -0.32
843 34 4.03% 3.87% Q.23
o931 34 3.65% 3.38% 0.45
1,062 a8 4.52% 4.65% -0.20
1,065 37 347% 4.42% -1.47
787 26 3.30% 4.23% -1.26 7
774 26 3.36% 4.16% -1.16
767 29 378% 477% 1,26 0% L ) . o
779 26 3.34% 4.63% -1.68 8 8 8 8 S' 5 5 5' S S 5 SI
-----------

5065
Business

1.28%

292%

AlCLECS SWBT

No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports
1.46% 2.76% 1.4}
283% 1.94% 1.28f
1.92% 2.16% -0.28}
1.08% 251% KF2l:
0.89% 2.00% -1.65;
1.84% 2.70% -1.07f
238% 227% 011 L
588% 1.98% 455H
3.66% 282% 081
3.72% 276% 098]
4.09% 2.75%

35-03

Measurement

2.41%

6.0%
50%
4.0%
3.0%
20%

<
1.0%

N

Oct-00 +

Nov-00 1

Dec-00 +
Jan-01 ¢+
Feb-01
Mar-01
Apr-01 +
May-01
Jun-01 ¢+
Jut01
Aug-01

|—— Al CLEC

All CLECs
No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 8
2,993 169 5.65% 7.59% -3.85[;
3,194 160 5.01% 6.73% BT
3,158 173 5.48% 6.50% -2.20
3332 180 5 40% 6.82% 3.08f
3,255 167 5.13% 6.28% -2.54}]
3,245 179 552% 7.22% 352}
3,001 189 6.30% 7.57% -2.50
2,412 136 564% 6.40% -1.46F
2,698 145 5.37% 5.39% -0.02 j
2,891 154 5.33% 6.95% -3.28
537% 5.89%
454%

Business

6.0% 1

<
5.0% A
4.0% A

30% 1

2.0% 1

1.0%

A

0.0%

Sep-00
Oct-00 T

Nov-00 $

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Vaiue
Orders Reports Reports Reports
1,596 5 031% 1.09% -2 89k T
Oct-00 1,582 5 032% 0.64% 1.56F
1,719 5 0.29% 0.76% 214
1,739 4 0.23% 0.64% 203
1234 4 0.32% 0.43% 2
897 9 1.00% 0.56%
707 5 0.71% 0.49%
0 1.75% 1.50%
4 0.88% 1.36%
2 0.52% 1.94% .
1 022% 2.06% -274ff 00% P——t——t—t———————————
8 1.85% £ 9 € @ © 9 9 9o @ 9% Q9 9 Q9
. o “") > (%] F= e a a B [~4 -1 o
: 8§ © 2 8 8 & = < £ 3 5 2

—<¢—All CLECs

-—&— All CLECs




PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Missouri

Percent Trouble Reports on C Orders within 10 days

- Field Work

o

—&— Al CLECs

Residence
All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Repors
2 50 00% 3.52% 498
o} 0.00% 3.26% -0.49
1 14.28% 3.44% 156
1 11.11% 2.39% 1.69
1 7 69% 2.11% 1.39
2 50.00% 4.38% 440
1 33.33% 4.41% 243
o 0.00% 4.67% -0.54
0 0.00% 3.94% -0.45
1 20.00% 5.84% 1.34 T YT
0 0.00% 6.34% -0.58
0

Sep-00
Oct-00
Nov-00 +
Feb-01 +
Mar-01

26.67%

381%

Business 2
All CLECs SWBT 4 30.0%
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports q 25.0% +
3 7.14% 354% 122§
3 6.25% 2.62% 1498 20 0% 4
1 208% 377% -0.60F
4 11.11% 3.93% 208H e o0 |
0 0.00% 3.29% -1.40};
3 6.52% 2.76% 1.47[:
1 100%
1 2.56% 3.06% -0.18;
1 2.54% 4.04% 032 4
4 11.43% 3.09% 271f 59% 7T
0 0.00% 3.53% 097
1 6.25% 3.44% 061
4
5

Residence

~—~ All CLECs

~~~—— All CLECs

WD Reply Attachment D - 78

All CLECs SWBT
No. of # Trouble % Trouble | % Trouble Z-Value 18% + .
Orders Reports Reports Reports 1% 4 LN Pl
: 7.602 46 0.61% 1.50% -6.35F . S . .
: 6,582 59 07T% 1.22% 32af] 1A% 1, T
g Nov-00 8,925 47 0.68% 1.20% B[ 1%+ Sc-e--l ’
Liz Dec-00 9,583 44 0.46% 1.15% 628F 1 0% J T
E‘ Jan-01 7.477 3 041% 1.07% 547
Feb-01 7,058 66 0.94% 1.74% 511
Mar-01 8,118 53 065% 1.40% -5 68
Apr-01 8,360 68 081% 1.45% -478f
May-01 9172 57 0.62% 1.24% -5 28
8179 45 0.55% 1.68% -7.89E
7.735 44 057% 1.71% 767§
7,902 39 0.45% 1.42%
Business
All CLECs SWBT 35%
No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 3 3.0% 1
2,002 28 1.40% 1.36% 015£§1 —
2,370 23 097% 1.32% -144f] &
2570 2 125% 1.46% 084 , 0o |
2376 34 1.43% 1.31% 048
4,340 29 067% 1.34% 361H 159 P d
2,003 30 1.50% 1.31% o72F
1633 kY 1.90% 1.15% 271F 1.0%
1175 16 1.36% 131% 014}
960 25 2.60% 1.47% 278 0.5% 1
955 28 293% 1.50% 344k
1,267 20 158% 1.41% 04sf] 00% Pt~
22 1.41% 1.54% : o C’g ; 2
o = o <

—4— AllCLECs




PERFORMANGE MEASUREMENT TRAGHING

Provisioning - UNE Loop and Port Combination

Auguct 2001

Missouri

Percent Trouble

Reports on

N and T Orders within 10 days

W

——— ANl CLECs

Field Work 45%
Measurement All CLECs SWBT ’
No. of #Trouble | % Trouble | % Trouble 40% - Sl R
Orders Reports Reports Reports .. ! el Lt
) ) wa 4.28% EEE S
o] D nfa 341% 3.0% + -
0 [o] n/a 3.36%
25% 1
0 1 n/a 3.50%
0 0 n/a 297% 2.0% 4
0 0 nfa 4.12% 1 5%
0 0 nfa 3.83%
0 1 nfa 3.56% ]
0 0 n/a 377% 05% 1
o} 0 nfa 419%
0 : e 10w P S A e
0 o) nia Q e ¢ o ¢ 9 9o 9 9 g Q9
S ¥ 3 & & ® ® & §F 5 3
o © Z2 o -5 u = « s 3> =

Aug-01

No Field Work %
Al CLECs SWEBT :
#Trouble { % Trouble | % Trouble | Z-vate F . a .
Reports Reports Reports 4 60% 1. R , RN
0 0 : 624% nfal] - . QST L
na *H so% 4 . .
Y o] n/a 5.20% nfa g et
0 0 nfa 5.16% n/a 4 4.0% 1
0 0 nla 5.25% nlaf
0 0 nfa 4.63% naff a0% 4
0 1 nia 5.53% nfaf:
0 o ra 5.41% naff 2.0% 1
0 0 n/a 5.96% n/af;
0 o nfa 4.94% naf] 10% 1
0 0 nfa 6 44% nfa
0 0 nfa 551% niaf] 0.0% Ot ——+
o o p=} Q - - - - - - - -
0 1 6.36% S ¢ € 8 % & & & & § & &
Q B > Q < L 1 5 > [~ = o
s 2 = o 23 [} o ) o g o s 3 3 5
o w © Z2 o S5 u 2 < 3 S <

All CLECs

No. of # Trouble % Trouble % Trouble
Orders Reports Reports Reports
212 13 6.13% 353% Tesl] 0% 7
) 201 16 7.96% 3.05% 373F 50% ¢
Nov-00}: 234 4 1.71% 3.54% S ™
Dec-00 202 5 2.48% 2.80% 0 27E§ ‘
Jan-01 330 12 364% 2.46% 120f] 4.0% A g
Feb-01 244 15 6.15% 3.82% 177H 5 ou |
Mar-01 270 14 5.19% 3.96% 0.98f
Apr-01 2.86% 4.46% 1 2.0% 4
May-01 6.75% 3.62% 1.0% +
Jun-01 3.45% 4.94%
0.0% N S
Jul-01 4.73% 5.14% o o o T - - - - <
632% 5.35% g8 8 8 8 8 58 § &% 5 § & &
- : a 5 > o [ ° 5 8 > £ 3 =]
---------- R RRRITARRSSRAIA @ =} o 0 o K.d 2 >
& Q Z a = w = < = ) I <

25% {

No Field Wor 2
Al CLECs SWBT 3
No. of # Trouble % Trouble | % Trouble Z-Value
Orders Reports Reports Reports
1,304 32 245% 1.48% 2891
1,863 22 2.25% 1.23% 398}
1,966 21 1.07% 1.22% 063
2,458 25 1.02% 1.17% 0s9f
3,398 M 1.21% 1.10% 0.62);
239 38 159% 1.68% 036F
2471 42 1.70% 1.37% 1.42§
4,662 40 0.86% 1.43% -328F
3,662 49 1.34% 1.26% p.a3f
3,060 80 261% 167% 205}
3,760 55 1.46% 1.68% 101§
95

05% 1

¥

SwBT

—&—— All CLECs




FPERFORMANCE MEASVREMENT TRACHKING

August 2001
Provisioning - POTS (Resale) Missouri
Percent UNE-P Trouble Reports On The Completlon Date
..................................................... RO ORISR
UNE Loop and Port Combmahon
Measurement All CLECs
351-01 E{ No.of # Trouble | % Trouble
Orders Reports Reports 1.4% +
12% +
1,402 12 0.86% [ 1.0% 1
1,909 11 0.58% [
I —— Al CLECs
2,392 1 0.46% [
Feb-01f; 1,268 5 0.39% £ 06% 4
Mar-01: 1,609 14 0.87%
3 o B4 04% g
Apr-01}: 3528 17 0.48% [ :
May-01}; 2572 21 0.82% | 029 | H
Jun-01f; : I
x 0.0% —+ + ——t— + A ——+ +—
&€ 8 3 3 &8 3 & § § 3
> o f = E=] H = > |~ = (=]
(5] ® ) © 3 o o 3 3 3
12 Mo. Total 2 0o 5 w =2 < = 5 <
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FERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

August 2001

Missouri

Percent No Access (% NT,C Orders with Status of No Access)

Field Work

Resndence
Measurernent Alt CLECs SWBT
3B-0 No. of # No % No % No Z-Value

Orders Access Access Access %
866 21 2.42% 3.05% -1.67F
859 25 291% 3.46% -0.86f;
210 33 363% 337% 0.42f
852 30 352% 310% 068

944 48 5.08% 3.43% 269

1,066 33 310% 3.27% 031

1.068 a7 4 40% 343% 168

25 3.15% 2.89% 0.42

24 3.08% 257% 088
24 311% 2.46% 1.1}
16 2.04% 017

2 2% 016

352 ]

3.28%

5.0%

4.0% 1

30% A

2.0%

1.0% A

X

—~—&— All CLECs

4

00%

Sep-00

Oct-00 ¢
Nov-00 r
Dec-00 t

Jan-01

Feb-01

Mar-01 +

E

Business

2.75%
1.47%
130%
1.86%
2.81%

AR
Measurement All CLECs SWBT
No. of # No % No % No Z-Value
Orders Access Access Access
384 9 2.34% 2 46% -0.14
472 g 1.91% 1.99% 013
360 12 3.33% 2.98% 038
403 16 2.48% 3.21% -0.80%:
506 22 4.35% 2.15% 318
0.21% 2.10% -2.88

2.04%
1.80%
2.04%
210%
1.71%

—&— AllCLECs

Dec-00 4

o
<
&

7]
O

Jan-0t +

Mar-01 4
Apr-01 4
May-01 +

Jun-01 +

Jul-01 4

Aug-01

Provisioning - UNE Loop and Port Combinations

Percent No Access (% N, T C Orders wvth Status of No Access)

F|eld Work

—&—— All CLECs

= 'UNE Loop and Port COW
All CLECs SWBT
No. of #No % No % No
Orders Access Access Access
212 [0} 0.00% 3.20%
20 0 0.00% 297%
234 1 0.43% 3.25%
202 0 0.00% 3.13%
330 0 0.00% 3.05%
244 2 0.82% 2.94%
270 2 0.74% 3.03%
280 1 0.36% 2.59%
252 1 0.40% 2.41%
232 3 1.20% A
;2? ; 2.37% § g 8 § 5 5
12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Missouri
Trouble Report Rate (%)
o Residence r A
Al CLECs SWBT % 3.5%
Number # Trouble Trouble Trouble Z-Value
rof Lines Reports | Report Rate | Report Rate 44 3.0% A
37,632 879 2.34% 270% _4.30}
37,747 941 2.49% 256% ossf] 2%
38227 883 2.31% 214% 221§ 2 0% -
37.922 780 2.06% 1.80% 374
38,681 837 216% 2.06% 1450 4 59 |
40,150 1,001 2.49% 256% o.8af
41,445 1,003 2.42% 238% o49f] 10% +
41,445 955 2.30% 267% 455
1,110 896 218% 252% a3ff 05%
40225 1,020 256% 3.25% 761f
 00% ——
8 8 8 8 3 3 53 5 &% §g & §

All CLECs
Number # Trouble Trouble Trouble Z-Value .
of Lines Reports | Report Rate | Report Rate T
58,039 463 0.80% 111% -6.96
61,383 519 0.85% 1.10% 575
64,210 449 0.70% 0.95% -6.24
65,747 431 0.66% 079% STAH P N LT E T
Jan-01 68,403 519 0.76% 0.99% -5.91 —— All CLECS
Feb-01 70,197 614 0.87% 1.09% 513
Mar-01 70,158 545 0.78% 1.00% 564 0.4% +
70,159 578 0 82% 1.05% -5.60
69,809 557 0.80% 1.06% -6.50
67,570 598 0.89% 1.28% -8.82
53,551 606 095% 1.23% sooff 0.0% T————t——t——— A —
50,867 1.09% 23 12 2 2 % 2 % 2 3% %
PSS (% o 2 Do g &7 = < IE' % = 2

780,114

All CLECs swaeT
Number # Trouble Trouble Trouble 2Z-Value
of Lines Reports | Report Rate | Report Rate
309 0.97% 2.30%
411 1.17% 2.19%
37,807 330 0.87% 1.84% -13.82
359 0.84% 1.54%
458 1.00% 1.78%
511 1.06% 2.19%
572 1.13% 2.04%
435 0.88% 2.27T%

1.5%
—<— Al CLECs

1.0% ¢

5% 1+
716 1.26% 2.16% 0.5%
896 1.52% 2.77%
885 1.45% 275% 00% Ittt
8§ 8 8 8 5 § 5§ &8 &8 & 5 &
905 143% 2 £ 3 3 @2 % 2 % ¢ 2 %
53 : $ 06 = 8 8 & = « 3 3 5 2
12 Mo. Total ,
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - POTS (Resale)

August 2001

Missouri

Trouble Report Rate Net of Installation and Repeat Reports

esidence

—4&— Ait CLECs

481,361

E Measurement | Al CLECs SWBT 3.0%
37.1-01 Numbers | # Trouble Trouble Trouble Z-Value
i of Lines Reports | Report Rate | Report Rate { 25% 4 e T .
37,632 575 0 0 822 i L *
Oct-00f] 37,747 628 1.66% 2.06% 533f 5 g |
Nov-0Of  38.227 572 1.50% 1.73% -3.50};
Dec-00 37,022 463 1.22% 1.44% 358 15% 4
Jan-01}] 38681 556 1.44% 1.69% 3 78ti
Feb-01 40,150 641 1.60% 207% 653 | o1
Mar-01 41,445 665 160% 1.88% -4.10}
Apr-0tf] 41445 662 1.60% 217% 7o o5 |
May-01f 41110 618 1.50% 2.06% 778l
Jun-01f 40225 743 1.85% 2.64% 067f
Jul-01 38,585 681 176% 2.65% e s S
48,192 641 133% 231% 23 % % ¢ 2 2 8 % 02 8
& S &2 8 5 5 32 &2 §F 5 3

Aug-01

Business

4] Measurement

37.1-02

—<— Al CLECs

Al CLECs SWBT
Number | # Trouble Trouble Trouble Z-Vatue
of Lines Reports | Report Rate | Report Rate
58,039 390 0 0 616
61,383 43 070% 0.92% 5463
64,210 371 0.58% 0.79% 5.93
65,747 349 0.53% 0.66% 381]
68,403 438 0.64% 0.86% -5.90f
70,197 512 073% 0.92% 49501
70,159 438 0.62% 0.83% -5.62]
70,159 496 0.71% 0.90% -5.20f
69,809 467 0.67% 091% 6.33
67,570 503 074% 1.09% 82304
63 551 527 083% 1.04% sosff 0% 8 1
50,887 1.02% §§s§§%§§;§g§
780,114 ® ¢ 2 9 5 & F < 3 5 7 <

UNE Loop and Port Ci

ombinations

All CLECs SWBT
Number | # Trouble Trouble Trouble 2-Value
of Lines Reports | Report Rate | Report Rate 20% .,
31,881 240 [} o 1430 i P
35220 320 0.91% 1.77% 12,14 T N ™
37,807 260 0.69% 1.50% 1282} 1.5% L -
42,506 279 0.66% 1.25% -10.84 BN
46,008 359 0.78% 1.48% 12.30
48,245 397 0.82% 1.78% aszl] 0% T
50,653 448 0.88% 1.62% -12.96 \
55,264 391 0.71% 1.86% 1978H os% §
56,908 593 1.04% 1.78% 13.05
58,877 723 1.23% 2.26% -16.51 0.0% e
oy ol 8 88 8 555553535
......... §8 3485335 : 3§53

Aug-01

—4— Al CLECs

WD Reply Attachment D - 83




PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - POTS (Resale) Missouri

Missed Repair Commitments (%) - Dispatch

Residence B
1 Measurernent F: All CLECs SWBT 7.0%
! 38-01 ] # Trouble # Missed % Missed % Missed
Reports Commits | Commits | Commits 6.0%
Sep-00f; 1,106 23 2.08% 4.44%
Oct-00} 1174 a2 273% 476% 50% 1
Nov-00 1,095 37 338% 6.20% 4.0% |
Dec-00f: 098 49 491% 6.20%
Jan-01§; 1,059 33 312% 4.40% 20% 4
Feb-01} 1,247 30 2.41% 573%
Mar-01 1,251 59 472% 4.75% 2.0% 4
Apr-01 1,220 35 287% 4.09%
May-01 1,150 33 287% 374% 10% 1
Jun-01 1,347 25 1.86% 5.28% o o L
Jul-on 1,257 28 2.23% 5.22% 0.0% Fm—rp—t—rt ;M
30 4.80% 2 2 2 7 3
....... @ 2 o @ (]
......... & 8 5 8 K

59 8'56%

r Business
{ Measurement ;: All CLECs SWET 25.0%
38-02 [ #Trouble | #Missed | % Missed | % Missed | Z-Value
Reports Commit's Commit's Commit's 200% |
: 568 67 11.80% 12.54%
oct-00k 637 65 10.20% 12.06%
Nov-00F 554 73 13.18% 14.17% wsowt Lo | SWET
Dec-00}: 541 111 2052% 14.84% ) All CLECs
Jan-01f 637 40 628% 10.27% 10.0%
Feb-01 [ 742 69 9.30% 1250%
Mar-01 [ 637 44 6.91% 11.09%
Apr-01 [ 686 52 7.58% 9.70% 50%
May-01 [ 660 58 8.79% 9.04%
Jun-01§; 727 54 7.43% 12.46% 0.0%
: 0% e
757 54 7.13% 1264% o o o 8' - L - - .
¢ & % & 9 9 Q9 2 9 7
[~8 *3 2 [*] < n = f =
§ 6 2 & s & 2 3 3

Apr-01
Aug-01

) - No Dispatch

esigence

q Measurement All CLECs
38-03 4 # Trouble # Missed % Missed % Missed

3 Reports Commit's Commit's Commit's
35 0.00% 0.61%
55 1.82% 0.58%
43 0.00% 0.44%
35 0.00% 0.59%
30 0.00% 0.49%
47 0.00% 0.45%
38 2.63% 0.67%
61 1.64% 0.61%
44 4.55% 0.68%
71 1.41% 0.52%
47 0.47%

Dec-00 ¢
Jan-01 ¢

ON O 4 N e D000 o

Business

AllCLECs
# Trouble # Missed % Missed % Missed
Reports Commit's Commit's Commif's
f 2 455% 2.09%
28 0.00% 2.49%
13 7.65% 0.72% 2 TN I S K A S | m
24 8.33% 1.67% | —e—— Al CLECs
24 8.33% 1.43%
20 0.00% 1.03%
39 0.00% 2.02%
30 0.00% 1.84%
28 0.00% 1.31%
455% 2.15%
6.67% 152%

lon ~coo0omN =0
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PERFORMANCE MEASUREMENT TRACKING August 2001

Maintenance - UNE Loop and Port Combinations Missouri

Missed Repair Commitments (%) - Dispatch

UNE Loop and Port Combos Res/Bus
Measurement All CLECs SWBT
38-05 # Trouble # Missed % Missed % Missed
Reports Commit's Commit's Commit's
376 50 13.30% 551%
a72 29 614% 5.73%
399 30 752% raz. % IR R T-1 - A I N A N S [ S
424 67 15.80% 7.36% ——*—AICLECs
516 38 7.36% 5.26%
597 44 7.37% 6.63%
645 53 8.22% 557%
Apr-01 578 a5 7.70% 4.77%
May-01 [ 845 57 6.75% 4.41%
Jun-01 | 1,070 36 3.36% 6.14%
Juko1f 1,007 53 483% 607% 0.0% Fm—t—t—rt—t—+
: 45 424% 581% 2 3 § 2 2
8§82 & 8 ¢
6.76%
Mis No Dispatch
All CLECs SWBT 14.0%
# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's :
20 2 10.00% 0.70% a95f
Oct-00 27 0 0.00% 0.71% 044!
Nov-00 17 0 0.00% 0.48% o2ft N (/N T SWaT
Dec-00 17 2 11.76% 0.65% 561E —&— All CLECs
Jan-01 43 1 2.33% 0.56% 154
Feb-01 26 1 3.85% 0.49% 243}
Mar-01 44 2 455% 0.75% 2.88f
Apr-01 17 0 0.00% 0.69% 0.34F
May-01 51 1 1.96% 072% 1.0af
Jun-01 61 0 0.00% 061% 061 S D A
s| | o T
41 0 2 2 % 9 % 2 2 2 %
§ % 3 3 5 3 & B F
,_','j o b4 o - u = < =
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